
Refrigerator Not Cooling? 

The Number # 1 call we get from guests after checking in. 
This issue is caused from inserting more room temperature or HOT items into the fridge than cold items. 

In order to keep the already cold items cold, the fridge first has to first cool the warmer items. 
The typical scenario we see is when guests place warm or hot drinks in the fridge along with cold milk. 

The temperature of the milk gets warmer as the drinks slowly get colder. Eventually the milk and the drinks 

will drop to the normal temperature of 35 - 37 degrees. Depending on the amount warm drinks or warm 

items added, this cooling could take as long as 24 hours. 

We always suggest placing only a few warm items into the fridge at a time allowing for them to cool. 

Thanks for understanding. 

* We provide the following for your use during your stay based on the 
  property’s maximum occupancy. (Please note the cost for the items)

* 2 Bath Towels per person $8 ea.
* 1 Hand Towel per person $4 ea.

* 2 Wash Clothes per person $1 ea.
* Bed Sheets $15 - $20 ea.

Please Respect Our Towels & Linens 

** Missing, Damaged, or Stained
Towels or Linens will be billed to

your credit card on file. 

Our Housekeepers are responsible for the inventory of these items before and after each guest stay.
We provide make-up remover wipes for your use to avoid staining the white towels with makeup.
Please do not take towels to the beach or pool. Towels shouldn’t be used for cleaning. 

*** Towels are for Showering & Bathing use only ***

*******************************




